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KoAOMHQ

IIyonnunas opeprta
0 3aKJIIOYEHUH 10T0BOPA HA 0KA3aHHeE YCIYT CBA3H.

r. Kostomna « » 20 T

1.061mecTBO ¢ orpaHn4eHHoii oTBeTcTBeHHOCTHI0 « MHKO-KosoMHua», nasnee - «Oneparop cBsI3U», OCYLIECTBIISAIOLIEE AEATEIbHOCTh HA OCHOBAHUU JIMLICH3UH Ha
OKa3aHMe. YCIyr CBs3M IO Iepefaye MAHHBIX, 32 MCKIIOYEHHEM YCIYr CBS3HM IO Ieperade AAHHBIX U1 Ieleidl mepexadu rosocoBoil muHdopmamuu Ne 144743,
BheIaHHOH DenepanpHoll ciayx00if o Hax30py B cdepe cBsI3U, HHOOPMALMOHHBIX TEXHOJIOTHH M MaccoOBBIX KomMMyHuKarumii 05.07.2016 r; TeremaTHYECKUX YCIyr
cs3u Ne 144742, BeinanHoit enepaibHol ciy00ii 10 Hag30py B cdepe cBsI3U, NHGOPMALMOHHBIX TEXHOJIOTUH U MaccoBBIX KoMMyHuKauui 05.07.2016 r., B uue
I'enepanbHOro qupekropa Psbosa Anexcest AHaTONbEBHYA, JSHCTBYIOLIEr0 HA OCHOBAHUHU Y CTaBa.

IToHsATHSA, MCNIO/IB3yeMbIe B HACTOSIILIEM 10Tr0BOpe

«AOOHEHT» - [10JIb30BaTeIIb YCIYraMU CBSA3H, C KOTOPBIM 3aKJIFOUeH JI0roBop Ha NPEAOCTaBICHUE YCIIYT CBA3U.

«/loroBop» - J{0oroBop Ha MPEIOCTABICHUH YCIIyT CBSI3H, 3aKIIOYEHHBIH Mexay OnepaTopoM H AGOHEHTOM IOCPEACTBOM aKLENTa HACTOsIIeH MyOIuIHOil odepThl,
COBEpIICHHOr0 AOOHEHTOM ITyTeM MoAmucaHust UM Jlorosopa-zasBky, BMecTe co BceMH [lpuinoxenusmu, M3meHenusmu, JlonoaHeHUsMH U J{OMONHUTENBHBIMH
coryiameHusIMu K Hemy. Jlo6ast ccpuika B Hacrosimeil myOonuuHoi odepre Ha J[OrOBOp M/MIIM €ro YCJIOBHS, 03HAYaeT COOTBETCTBYIOLIYIO CCBUIKY Ha HACTOSIIYIO
nyoIuYHy0 0epTy U/UiK ee yCIOBuUS,

«Omnepartop cBsI3M»- JUIL0, NPEJICTABIIAIOIIEE YCIYTH CBSI3M HA OCHOBAHMM UMEIOILINXCS Y HEro JIMLEH3HH.

«/loroBop-3asiBKa» - HeoTbeMIeMas 4acTh Jlorosopa, coxepkamiasi JaHHbIe 00 AOOHEHTE U 3aKa3bIBaeMbIX Y CIIyrax.

«IIpenocraBiieHne AOCTYNa K CeTH» — COBOKYIIHOCTH JEHCTBHIl omepaTopa CBsI3M MO (OPMHUPOBAHHIO AOOHEHTCKOH JIMHHMHU, MOIKIIOYECHHIO C €€ MOMOIIBI0
TI0JIb30BATEIHCKOr0 (OKOHEYHOr0) 000PYIOBAaHHS K Y3JIy CBSI3U B I[e/IX 00€CIIeUeHNs BO3MOXKHOCTH OKa3aHHs a0OHEHTY TeJIeMAaTHYECKUX YCIYT CBSI3U U YCIYT CBSI3H
nepeayn JaHHbIX, 0(pOpPMIICHUE J0r0BOPA.

«TexHuueckass BO3MOKHOCTb NPEJIOCTABJIEHMS J0CTYNa K CeTH» — OJHOBPEMEHHOE HaJMule He3aJeliCTBOBAaHHON MOHTHPOBAHHON €MKOCTH Y3Jla CBS3H, B 30HE
JIEWCTBUS KOTOPOTO 3alpallvBaeTCs MOAKIIOYEHHE MOJIb30BaTENbCKOr0 (OKOHEYHOro) o0OpYIOBaHUS K CETH, M HE3a/IeHCTBOBAHHBIX JIMHUM CBS3H, MO3BOJIIOLIMX
copMupoBaTh a00OHEHTCKYIO JIMHHIO CBSI3U MEX/Y Y3JIOM CBS3H U I0JIb30BATEIbCKUM (OKOHEYHBIM) 000PYyI0BAaHUEM.

«Tapudbl» — COBOKYITHOCTb LIEHOBBIX YCJIOBHH, HA KOTOPBIX ONEPATOP CBSI3HM MPEJIaraeT Mojb30BaThCs yCIyraMu CBSI3H.

«JIn4HbIii KaOUHET» — UHUBUYaIbHAs BUPTyallbHas CTpaHMYKa AOOHEHTa, co3faBaeMas 1 noajaepxkupaemas OnepaTopom CBsI3H, KOTOPask COAEPKUT HH(POPMALIUIO
0 TJIaTeXaxX, ¥ OTPaXKaeT Bce JeHCTBHS 110 JIMI[EBOMY cueTy AGOHEHTa.

«IIpaBuiaa oxazanus ycayr cesisu OO0 «MHKO-Kogomua» — HacTosmmil JTOKyMEHT, COJepiKalllMii ONucaHHe, TEXHMYECKHE OCOOEHHOCTH M IpaBMIa
HPEOCTaBICHUS U MOJIb30BaHUsS Y CIIYTH, a TaKkxkKe NMpoueaypy B3aumozpeiictsus CTOPOH B paMKax MpPEIOCTAaBICHUS Y CIYTH U JPYrylo HE0OX0I1 Myl HH(POPMALUIO.
I[TpaBuna pa3memarorcst OnepaTopoM CBS3M Ha caiiTe u MOryT nepefaBaTbcss AGOHEHTY B MOMEHT noanucanus 3assku —/loroopa.

«O0cayxuBaHue a0OHEHTCKOW JMHHM» — IOAJEPKKA TOTOBHOCTH TEXHHYECKHX YCTPOMCTB K OKa3aHMIO YCIyTH, BO30OHOBIECHMIO YCIYT U PE3epBHUPOBAHHE
TEXHHUYECKHUX CPEACTB JUIsl OKa3aHUs yCIYT CBSI3H.

«Ycayra u/uan YcJryra» — oJjHa WIH HECKOJIBKO YCIIyT CBSI3H, OKa3biBaeMbIX OmepaTopoM AGOHEHTY Ha yCIIOBHAX M B IOPSJIKE, YCTAHOBJIEHHOM HACTOSIIHIM
J1oroBOpOM, 1 HHBIE COMYTCTBYIOIME UM YCITyTH.

2.Ilpeamer norosopa

2.1. OmnepaTtop cBsi3M OKa3blBaCT YCIyrW CBs3M (majee YCIyrH) Ha OCHOBAaHMHM HacTosmiero JloroBopa, 3aKiIOHaeMOro B COOTBETCTBMH C JCHCTBYIOIIMM
3akoHozmatenbcTBOM, [IpaBunamu okasanust ycayr cesazsu OOO «MHKO-Konomua» u IlpaBunamm okasaHMs yCIyr CBsS3M, YTBEpXKIEHHbIMH I[IpaBHUTEIBCTBOM
Poccuiickoit denepanyu, a AGOHEHT BHOCHUT IUIATY 32 OKa3aHHbIE eMy YCIyrd B MOJHOM 00beME, B COOTBETCTBHHM C JICHCTBYIOIIMMU HA MOMEHT OKa3aHHs YCIyru
Tapudamu (tapudueiMu anamu) OnepaTopa CBsA3U, U B CPOKH YCTaHOBIICHHBIE [{OrOBOPOM.

2.2.0ny0JIMKOBaHKE JAHHOTO JJOrOBOpa sBIsieTCs MyOnu4yHol odeproit. OnepaTop CBSA3M OCYIIECTBIISACT OMyOJIMKOBAaHUE TEKCTa JEHCTBYIOIICH Ha MOMEHT OKa3aHHs
yCIIyr peJakiuy J0rOBOpa IyTeM pa3MelieHHs B aDOHEHTCKOM otaerne, w/mwmd Ha caiite http://www.inkotel.ru/licenzii/. K nacrosimemMy IOroBOpy MpHMEHSIOTCS
yenoBus ctr. 428 'K PO. YcnoBus HacTosIero 10oropopa eIuHsl 11 BcexX AOOHEHTOB. AKIenToM odepTsl U (akTOM MpHCOeUHEHUs K HacTosmemMy Jlorosopy, T.e
MoJHOE M 0e30rOoBOPOYHOE MpUHATHE AOOHEHTOM YycloBHH J[OoroBopa M BCeX HPHIIOKEHHMH K HEMY, SIBISIOIIMXCS HEOThEMJIEMOH 4acTbio JloroBopa, sBIsETCS
COBEpILEHUE CIEAYIOIHUX KOHKIIIOACHTHBIX ACHCTBUIMA:

- oopMIIeHHE TOTOBOpa-3asiBKU Ha MOKIIIOYCHHUE;

- BHeceHne AGOHEHTOM Ha JIMIEBOH CYET aBAHCOBOTO ILIATEXKA.

- noJryuyeHue AOOHEHTOM YCIIYTH, COIJIACHO MOKA3aHUAM OMIUIMHTOBOM CHCTEMBI.

3. Busl oka3biBaeMbIX yeIyr, CocTaB 0Ka3bIBA€MBIX YCJIyT

3.1. Oka3aHue ycJayr 1o nepejgaye AaHHbIX U T€JIeMATHYECKHX YCJIYT CBA3HU.

3.1.1. IIpenocraBineHue AOCTyIA K CETH IIEPEAAYN JaHHBIX (KOMIUIEKCHas Y ClIyra), BKJIIOYAIOIIast:

WHCTAUIAMMIO KaHAIA Tepeiadi JaHHBIX, IPEJOCTABICHNE AOCTYIA K CETH Mepefadn JaHHBIX (IPEIOCTAaBICHHE BOSMOXXHOCTH OKOHEYHOMY 000D yIOBaHHIO JaHHBIX
nepeaaBaTh M MPUHAMAThH MAKETH IIPOTOKONIOB IP) u Terematndeckue yCayrn CBsisM (COCAMHEHHME IIO CETH MEPeavd JaHHBIX, DOCTYI K HH(pOPMALMOHHBIM
cucteMaM HH()OPMALHOHHO-TCICKOMMYHHKALMOHHBIX ~ CETeif, MpHEM H Hepeaada TEeIeMaTHYeCKUX ICKTPOHHBIX COOOIICHUH, JOCTYII K yCIyraM CBSI3H JPYrHX
oreparopos cBsi3u). [IpenocraBieHue JOCTyna K CeTH MEPeAadr JaHHBIX OCYIIECTBIICTCS 110 BBIACICHHOMY KaHaiy. [TapaMeTphl KaHama OMPE/ CISI0TCS BEIOPAHHBIM
AGOHEHTOM Tapu(HBIM IJIAHOM. YCIIyra oKasbIBaeTcs B Mopsiake, onpeneneHHoM B [IpaBunax okasanus ycuyr cesizu OO0 «THKO-KonomHa», KOTOpbie pa3MeIeHbI
Ha caiite Oneparopa ces3u (http://www.inkotel.ru).

3.2. InpopMaLioHH0-CIIPaBOYHBIE YCIYTH

Ipunumas HacTosIEe Y CIOBUSI OKa3aHHs yCIyT MO Hepeaade JaHHBIX H TEIEMAaTHYCCKHX YCIyT CBs3H AGOHEHT COTTAIIACTCs Ha HCIIOIB30BAHNE CBEACHHH O HEM,
pu HH(POPMALIMOHHO-CIIPABOYHOM O0CITYKHBAHUH;

4. TexHn4ecKHe MOKA3aTeNH, XapakTepusyiomue kadectso ycayr no I1/{ u TYC: Vcmons3yemsrit abonentckuit matepoeiic: 10/100Base-T, [IpoTokon nepenayun

nanaeix: TCP IP.
VYeayrn AGOHEHTY OKa3bIBAIOTCS ITyTeM Ha3HaueHUst AOOHeHTy craTuueckoro IP-aapeca, He sBistonMcest public-IP. Bee Brinensiembie AGoneHTam IP-anpeca u

JIpyTHe TeXHUIEeCKHe JaHHbIe, HeOOXOIUMbIe IS MOJKIIOUeHHsT AOOHEHTOB K yCIIyraM CBSI3H, SIBIAIOTCS COOCTBEHHOCTHIO OmepaTopa, CIyxKaT AT JOCTyIa
AOGOHEHTOB K Pa3IMYHBIM PeCypcaM M MOTYT OBITh Ha3HAUEHBI, H3MEHEHBI WIIH H3BATH OIIepaTopoM IO ero yCMOTPeHHI0. B paMkax oqHOro 1oroBopa Ha OKa3aHHE
VYeayr cBs3u, ans gocryna B IHTepHeT Beiaensercs oauH IP-aapec. Kinacc oGcyxuBanus, cooTBeTCTBYET Kiaccy «Cpennuii» Pekomennanunit MCO-T. KauecTBo
yeayr no I1/] xapakrepu3yeTcs cleqyIoIUMHI MoKa3aTensMu: Bpems mepenoca IP-makera - ne 6onee 1 cek., Bapuaius BpeMeHH nepenoca [P-maxera - e 6oinee 1 cex.
Kauectso ycayr nmo TYC xapakrepu3yeTcst cIeAyIOIIMH ITOKa3aTelsIMH: Bpems peakiuu Ha 3ampoc K cepepy — 5 cek. TeXHuueckie HOpMBI, B COOTBETCTBUH C
kotopbiMu okasbiBatoTest TYC: PJ1.45.129-2000 «TenemaTudeckue ciy>x0b1», yTB. mpukazoM Munucrepcta PO 1o cBszu u napopmaruzanuu ot 23.07. 2001 r. Ne
175;

5. TIpaBa v 0013aHHOCTH CTOPOH

OmnepaTop cBsi3M 1 AOOHEHT MMEIOT TpaBa U obsi3aHHOCTU onpeneneHHble DenepanbHbiM 3akoHOM «O cBsizu» oT 07.07.2003 1. Ne 126-®3, IIpaBuiiaMu OKa3aHHUs
YCIIYT CBSI3M TI0 Iepefjaue JaHHBIX, YTBEPXKACHHBIX ocTaHoBiIeHueM [IpaBurenscrea PO ot 23.01.2006 r. Ne 32, [IpaBunaMu oka3aHus TeleMaTHUECKUX YCIYyT CBS3H,
YTBEpKICHHBIMU TocTaHoBieHHeM [IpaBurenscta PO ot 31.12.2021r. Ne2607, TIpaBunamu okazanus ycuyr csizu OO0 «MTHKO-Komnomuay.

6.10mneparop cBsI3H HMeEET NMPaBO:

6.1.1. B ciyyae HapymieHus AGOHEHTOM TpeOoBaHMH, ycTaHOBiIeHHBIX P3 «O cBs3u», [IpaBuaMu OKa3aHMs YCIYr CBSI3H, YTBEP)KACHHBIMHU [IpaBUTEIHCTBOM
Poccuiickoit ®enepanuu, [TpaBun okazanus yciyr cBsizu OO0 «MHKO-KonomHa» uian HacTosmuM JJoroBOpoM, B TOM YHCIIe HAPYLICHHS CPOKOB OILIAThl OKa3aHHBIX
AboHeHTy Y CIlyT, IPHOCTAaHOBUTH OKa3aHHe Y CIIYT 10 YCTpaHEHHs HapyIICeHUH, yBeJOMUB 00 ’TOM AGOHEHTa.

6.1.2. B oqHOCTOpOHHEM IOPSIKE H3MEHTH Tapu (bl (TapuHBIE IIAHB]) Ha Y CIYTH U CHCTEMY OILIATHL Y CIYT B COOTBETCTBHH C YCI0BHsAMU J] oroBopa.

6.1.3. IIpoBepsTh cobmonenne AGOHEHTOM ycIoBUil HacTosmero JloroBopa, IpaBHII IOJIb30BaHUS OKOHSYHBIM 000PYJOBAHHEM 3IEKTPOCBSI3H.


http://www.inkotel.ru/

6.1.4. ITpoBepsTh COOTBETCTBUE (hAaKTUUECKU YCTAHOBICHHOTO y AOOHEHTa OKOHEYHOr 0 000pynoBaHus TpeOoBaHUsM HacTosmiero Jlorosopa, I1paBun okasaHus yciayr
cBs3u OO0 «MTHKO-KonomHay.

6.1.5. I3MeHsATh cXeMy OpraHu3aluy aOOHEHTCKON JIMHHY.

6.2. Onmeparop cBsi3H 06s13yeTcs:

6.2.1. MHcTa)ummpoBaTh KaHAI IepeJadd NAaHHBIX M HadaTh OKa3aHUE yCIYr CBA3M a0OHEHTy He Io3xHee 45 (copoka ISITH) AHEH, Iocie NMOANMCAHUS HACTOSIIEr0
Jlorosopa.

6.2.2. Oka3bIBaTh a0OHEHTY Y CIIyT'H B COOTBETCTBUH C ACHCTBYIOIMMH 3aKOHAMY ¥ HHBIMU HOPMATHBHBIMH IIPaBOBBIMY akTaMu Poccuiickoit denepanun, IIpaBunamu
okaszaHMs ycuyr cssu, [IpaBunamu okaszanus ycuyr cssizu OOO «MMTHKO-KonomHay, nuuensusiMu 1 JJoropopom.

6.2.3. M3Bemats AGoHeHTa 00 M3MeHeHUH TapH (OB (TapH(HBIX IUIAHOB) Ha YCIYTH, IOCPEACTBOM pa3MelieHus HHpOpMauu B oduce (ILyHKTe IIpHeMa INIaTexel
Omneparopa cBsi3M) W/MiM 4epe3 cBOW oduiuanbHelii BeG-caiit http://www.inkotel.ru. M3Bemenue 06 n3meneHnu Tapu¢poB (TapuHBIX IUIAHOB) Ha YCIyrd
IIPOM3BOJMTCS He MeHee ueM 3a 10 Heil 10 BBeeHNs HOBBIX Tapu(oB (TapH(HBIX IIIAHOB).

6.2.4. YcrpaHATh HEUCHPABHOCTH B ceTd cBs3u Omeparopa CBS3H, HMPEISTCTBYIOIIME MOJNH30BAHHIO AGOHEHTOM YCIIyraMH CBS3H B CPOK, HE IIPEBBIIIAIOIIMN
ISITHAALATH JAHEH, C MOMEHTA HOJIyYeHHUs U PErUCTPaLliK 3assBKH O HEHCIIPAaBHOCTH, B IOPSAKE, IpenycMoTpenHoM IIpaBunamu okazanus yenyr csszu OO O «MHKO-
Kosomua.

6.2.5. Bo300HOBUTH OKa3aHHe YCIYr B TEYCHHH CYTOK C JaThl YCTPaHEHMs HapylLIeHUi, IpenycMoTpeHHbIX I.6.1.1. Hactosero Jlorosopa. B ToM ciydae, ecinu
[IPHOCTAHOBJICHHE OKa3aHUs YCIyr ObUIO BBI3BAHO HECBOEBPEMEHHOI OIUIATOH YCIyr, BO30OHOBICHHE OKa3aHMs YCIyr NPOU3BOAUTCS He mo3nHee 1 (ogHOro)
padouero aHsi, ¢ JaThl IOCTYIJICHUS ICHEXKHBIX CPEACTB Ha pacdeTHbIil cueT OmnepaTtopa cBsi3U U mpenocraBieHus OnepaTopy CBS3M JOKYMEHTOB, TOATBEPIKIAIOIIHX
ee roramieHue.

6.3. AGOHEHT UMeeT NPaBo:

6.3.1. TpeboBaTh ycTpaHeHUs HEHCIPaBHOCTEH B ceT cBsi3u OnepaTopa CBsI3H, IPEHSITCTBYIOMHUX [10Ib30BAHUIO Y CITyTraMH.

6.3.2. Otka3aTbes B 1000€ BpeMs B OAHOCTOPOHHEM HOpsiaKke OT ucnonHeHus Jlorosopa, ysenomus OnepaTtopa cBsI3U B IUCbMEHHOU opMe He MeHee yeM 3a 30 nHeit
JI0 IaThl PACTOP)KEHHS, IIPH YCIOBHHU OILIATHI 00513aTEIbCTB 110 A0OHEHTCKOI! IIaTe U (paKTHYECKH MOHECeHHbIX OnepaTopoM CBsI3U PACXOMOB I10 OKa3aHHIO YCIIyT.
6.3.3. Ilpon3BomuTh NpeaBapUTEIbHYIO OIUIATY Y CIIyT.

6.4. AOoHeHT 00si3yeTcs:

6.4.1. OmnaTuTh CTOMMOCTh MHCTAJULALMU KaHaja NepeJayd JaHHBIX B COOTBETCTBHU ¢ Tapudamu, ycranoBieHHbIMH OOO «MHKO-KonomHa» Ha MOMEHT
3aKJIIOYEHHST JIOTOBOpA, a TAKXKE CTOMMOCTb JONOJIHHTENBHBIX PaboT, B Cllydae, €CIM YCIyrH NpenocTaBisiiorcs OmepaTtopoM cBs3M  AGOHEHTY, BHE 30HBI
KOJUIEKTUBHO# 3aCTPOIKH, COrNacHO pacyeTa, coriaacoBaHHOro OnepaTopom cBsA3u U AGOHEHTOM.

6.4.2. IIpuHATH pabOTHI 10 MHCTAIUIALMHI KaHANIA TIepeady JaHHbIX U IIOJNUCATh AKT BBITOJHEHHBIX paboT.

6.4.3.Vcnosib30BaTh OKOHEYHOE 000OPYIOBAHHE ISl TUYHBIX, CEMEHHBIX, JOMAIIHUX U APYTUX HYK, HE CBA3aHHBIX C IPEANPHHIMATEIbCKOM 1EsITeIb HOCTBIO.

6.4.4. Baocuth miaTy 3a YCIyrd B HOJHOM O0beMe M B YCTaHOBJICHHbIC J[OrOBOPOM CPOKHM, B TOM YHCJIC 32 HEPUOJA NPUOCTAHOBKH YCIYT IO IPHYHHAM,
npexycMOTpeHHbIM .. 6.1.1.

6.4.5. ObGecneunBath npencraBuremo OmepaTopa CBsA3M AOCTYN B 31aHHe (IOMEILIEHHE), I/ie YCTAHOBJIEHO HJIM OYAET YCTAHOBJICHO OKOHEYHOe aboHEHTCKOe
YCTPOHCTBO U aOOHEHTCKAs JIMHUS, AJI MOJKIIOYEHUs] a00H GHTCKOT0 YCTPOKCTBA, OCMOTpPa, PEMOHTA U 00CTyKUBaHHUs A00OHEHTCKOMN JIMHUH CBA3H.

6.4.6. He noakimovaTs 000pynoBaHue, He UMeEIOIIee TOKYMEHTA O MOATBEPIKACHHH €0 COOTBETCTBHS yCTaHOBICHHBIM TpeOoBaHHAM. He H3MEHATh, CaMOCTOsTEIBHO
HJIM C TIOMOIIBIO TPETHHX JIHI[ CETEBbIe PEKBU3UTHI OKOHEIHOr0 000pyIoBaHuUsI IpU padoTte B ceti OnepaTopa CBS3H.

6.4.7. Coobmare Onepatopy CBsI3H MMCbMEHHO B CPOK, He MpeBblmaoimii 30 aHei, o mpekpaiieHly CBOEro Mpapa BIaJeHUs U (M) MOJIb30BaHUS MTOMEICHUEM, 00
M3MEHEHHH Crocoba HCIOIb30BaHUs MOMeNleHus (C Iefblo, CBSI3aHHOH C NpeINpHHUMATENLCKONH NesATeNHOCTBIO), a Takke 00 M3MeHeHHH (aMuiIuM (MMEHH,
OTYECTBA) U MECTA KHUTEIbCTBA.

6.4.8. CoobwmaTts B TeyeHHE TpeX AHEH O JTMKBHAALMH 32J0JDKEHHOCTH T10 OIUIaTe YCIIyT ¢ IpeabsBICHHEM KOMUH IJIaTeKHOro JOKyMeHTa o Tpe6oBanuio Onepatopa
CBSI3H.

6.4.9. B ciyuae HaxoxxeHNsT AGOHEHTA BHE 30HBI ICHCTBHS BOJIOKOHHO-ONTHYECKOH ceT OnepaTopa CBs3H, MPEAOCTABUTH MECTO /Ul yCTAHOBKH 000PY10BaHHs
CBSI3M, IpUHaIexamero OnepaTopy CBs3U, 00ECEYNTh MOABO JIEKTPONUTaHHA K 000pyoBaHHI0 OnepaTopa CBS3H, IMPHHATH 9TO 000PYI0OBAaHHE HA OTBETCTBEHHOE
XpaHeHHe o AKTy Npuema-fepeadn 000pyIoBaHNs Ha OTBETCTBEHHOE XpaHEHHUE.

7. ®opMa ¥ NOPSIAOK PacyeToB 32 Y CIyrH.

7.1. AGOHEHT orulauuBaeT YCIyrd B COOTBETCTBHE C JAEHCTBYIOIMMHU HA MOMEHT OKa3aHus Y ciyr Tapudamu (tapudHbiMu nianamu) Oneparopa ces3u. Tapudst Ha
VYenyru, a Takke TapugHbIe IIaHbI 715 OIJIaThl Y CIyT yCTaHaBIUBaIOTCsl OTepaTopoM CBS3H, €CIIM HHOHM IOPSIOK He YCTaHOBJIEH 3aKOHOAATeNbCTBOM PO.

7.2. PacuetHblii mepuof o Yciyram cocrasisiet | (oQuH) KaJeHAapHBIi MECsI U HaduHaeTcst 1 yncrna.

7.3. Ilpu wu3MEHEHHH CrOCO0A WCIOMb30BAHMS IOMCLICHHS, B KOTOPOM YCTaHOBJICHO OKOHEYHOe o0opyaoBaHne AOOHEHTa (C ILENbIO, CBS3AHHOW C
IPEAN PUHAMATEIbCKOH ASSTENBHOCTH), OIIaTa Y CIIyT OCYIIECTBIIAETCS 10 TapudaM A aOOHEHTOB -I'PaXkIaH, HCIOIb3YIOIHNX Y CIIyT | IS Hy’KJ, HHBIX, YEM JTUYHEIC,
ceMeiiHble, IOMAIIHUE U APYTHeE, HE CBSI3aHHBIE C OCYIIECTBICHUEM IPEANPUHUMATEIbCKOH AEsTeIbHOCTH.

7.4. B ciyuae eciy BHECEHHE M3MEHEHHI B JIOTOBOP TOBJIEKIO HEOOXOAHMOCTh BBHIIOIHEHUS ONEPATOPOM CBSI3M COOTBETCTBYIOUIMX PabOT, 3TH pabOTHI MOANEKAT
OILIaTe CTOPOHOM, 10 HHUI[HATUBE KOTOPO OBLIH BHECEHBI H3MEHEHHS B I0TOBOP.

7.5. AGoHeHTCKas IuiaTa 3a MOJIb30BaHUE Y CIIyraMu BHOCHUTCS AGOHEHTOM €KEeMECSYHO aBaHCOBBIM IJIATEXKOM Ha CBOM JIMIIEBOM cuer M B Kaccy OmepaTopa cBsi3u, HE
no3zHee 25-ro Ynucia Mecsla NPEALIECTBYIOLIEro MeCAIly B KOTOpoM Yciyru OyayT OKaszaHbl, HCXOJS U3 pasMepa CTOMMOCTH YCIyr 1o Tapudam (TapuHbIM IUIaHaM)
OmnepaTopa CBsI3H, NCHCTBYIONIM HAa MOMEHT OKa3aHMs Yciyr. Ilpu mcueprnanny Ha uneBoM cyere AGOHEHTa BHECEHHOU mpenomaaTel OmepaTop CBA3H HMEET IIPaBo
MIPUOCTAHOBUTH OKa3aHHue Yciyr AGOHEHTY.

7.6. 3a cueT BHECEHHOr0 aBaHCOBOro Muarexa OmepaTop CBs3H B 0€3aKIETHOM MOPSIAKE MOXKET IMOJTHOCTBIO YOBICTBOPHTH CBOHM TPEOOBAHHS IO OIIaTe Y CIIyr.

7.7. lenexxHoe 00513aTebCTBO AOOHEHTA 110 OIUIaTe Y CIyT SBJISIETCS MCTIOIHEHHBIM ¢ MOMEHTA 3aYMCIICHHS ICHEXKHBIX CPEJICTB Ha JIMLIEBOH cueT AOOHEHTA.

7.8. OcHOBaHHEM [UISI BBICTABICHHS cdeTa AGOHEHTY MU CIMCAHHS CPEACTB C JUIIEBOIO CUETa 3a IIPeJOCTaBICHHBIC Y CIIYTH ABILIOTCS JAHHBIE, IIOJIyYCHHBIEC C TIOMOIIBIO
000pyI0BaHHMs, UCIIOIb3yeMoro OmepaTopoM CBsI3U Ul yueTra 00beMa OKa3aHHBIX UM Y CIIyT.

7.9. Enunnna tapudukanmy NoTpedIeHUs yCIIyr CBs3U ycTaHaBiuBaercs OnepaTopoM CBsI3U. YUeT MOTPeOICHHBIX MOJIb30BATENEM YCIYT CBS3U BEIETCS B COOTBETCTBUH C
npuHATOl ONepaTopoM CBSI3U eIUHHIICH Tapu(pUKAIIH.

7.10. Ecnu mpenocTaBiieHue JOCTyIIa K CETH IepeJayd JaHHBIX IIPOU3BEICHO He C IIEPBOro YKcIia Mecsla, pazMep aOOHEHTCKOU IIaThl B MECSIIE 11 PEIOCTaBICHHS JOCTyIa
ompezenseTcs: HPOMOPIUOHAIBHO 00BbEMY OKa3aHHBIX Y CITyT B JaHHOM MeCsIIe, BKIIIOYas IHb IIPEAOCTaBICHHS AOCTYIIA.

7.11. IepepacueT a0OHEHTCKON IIAThI He MPOM3BOJAMTICH B CIIy4asX HEUCHPABHOCTH OKOHEYHOro oOOpymoBaHHMs AOOHEHTa, a TakKe B MHBIX CIydasx, KOraa
OmnepaTopoM CBs3M yciyra Obula OKa3aHa, BHE 3aBHCHMMOCTH OT TOTO, MHOJIb30Bajics JiM (hakTuueckn AOOHEHT NaHHOW yCiyroi wim Her, ecii Omnepatop CBs3M
TNIPEIBAPUTEIILHO HE OBbUT MMCHMEHHO YBEIOMIIEH AGOHEHTOM 0 HEOOXOAUMOCTH MPHOCTAHOBKU OKa3aHHs Y CIyT.

7.12. TIpu HEBO3MO)KHOCTH OKa3aHUsl Y CIIYT 110 IPUYUHE HEUCIPABHOCTH 000pYyI0BaHHsI AOOHEHTa €KEMECSYHBIN IIATEK MPOU3BOAUTCS AOOHEHTOM B IOTHOM 00beMe.
7.13. Hencrionp30BaHHBIH 00beM TpaduKa, BKIIOUCHHOTO B a00HEHTCKYIO IIJIaTy, Ha CIeIYIOIINIA MecsI He IePEHOCHTCS.

8.1. ®opma pacueToB:

Omnata Yciryr MOXeT ObITh IPOH3BEICHA:

8.1.1. B HanuHoi#t opme: uepe3 odpuch! npoaax OnepaTtopa CBI3H;

8.1.2. B 6e3naymunol hopMe: depe3 MIaTeKHbIE TEPMUHAIIBL, apeca YCTAHOBKU KOTOPBIX ITyOIHKYIOTCS Ha oHIHaIbHOM caiite OmepaTopa CBSI3H, a TaKKe YKa3aHbI B
aJIpecHBIX MPOrpaMMax, Haxomsamuxcs B Oducax nponax;

-TIepeYHCIeHIEM AeHEKHBIX CPECTB Ha pacueTHbIH cueT OmepaTopa CBS3H.

9. Cpoxk neiictBus /lorosopa.

9.1. Hacrosimmii JloroBOp BCTYIAET B CHITy M CTAHOBHTCS 00S3aTEJIBHBIM ISl CTOPOH C MOMEHTA €ro MOMICaHKs 00CHMH CTOPOHAMH | JeiicTByeT 365 (Tpucra
IIECTBECAT MATh) JHEH C MOMEHTA €ro MOAIMCAHMSL.

9.2. Ecnut HM OJIHA M3 CTOPOH HE M3BECTHIIA APYTYIO CTOPOHY O HaMEpPEHNH PacToprayTh JloroBop 3a 30 (Tpuanars) AHeil 10 OKOHYAHHS CPOKa €ro JeicTBu s, JloroBop
CUMTAETCS 3aKITIOYCHHBIM Ha TOT JKE CPOK Ha TEX JKE YCIIOBHSX.

9.3.J10MOHHUTENBHBIE YCIIYTH PEIOCTABISIOTCS IPH HEOOXOANMOCTH Iy TEM HOIMHCAHUS JOIIOTHUTEIBHOTO COTJIAICHUS K TaHHOMY 0TOBOPY.

9.4. dakcuMuIIe AT LENell JAaHHOTO J0r0BOpa SBJSICTCS TOXAESCTBEHHBIM COOCTBEHHOPYYHBIM ITOAMKCSM YIIOJTHOMOYCHHBIX JIALI.

9.5. HacTosimuii JoroBop COCTaBJICH B IBYX 3K3EMILIIPAX, 10 OXHOMY ISl KaX/10i U3 CTOPOH.

10. OTBETCTBEHHOCTH CTOPOH.

10.1.0neparop cBsi3u 1 ADOHEHT HECYT OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATeNbCTBOM Poccuiickoit deneparnuu i HacTosmuM J[oroBo pom.

10.2. B cimydae He oILIaThl, HEMONHONW MIIM HECBOSBPEMEHHOH OIIATHI OKa3aHHBIX Ycryr AGOOHeHT ymiaauumBaer OmepaTopy CBsI3H HEYCTOHKy B pasmepe 1%
CTOMMOCTU HE OIUIAYeHHBIX, OIUIAYEHHBIX HE B IOJHOM 00beME MM HECBOCBPEMEHHO OIUIAYEHHBIX YCIYr 3a KaXKABIH JEHb IPOCPOYKH, HaUMHAS CO IHS,
CIICTYIOIIEro 3a JaTOl OKOHYAHUs CPOKA pacuera, HO He Oolee CyMMEI, HOUIeKAIIeH oIuaTe.

10.3. Ipu HapynIeHHH CPOKOB OKa3aHHs YCIYTH CBS3U, IPH OOHAPYKEHHH HEAOCTATKOB B IIPOLIECCEe OKA3aHUs yCIyTH cBsi3u OmepaTop CBS3H HeCeT OTBETCTBEHHOCTD
B IIOPsJIKE, yCTAHOBJIEHHOM 3aKOHOZATENbCTBOM.
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10.4. B cmyuasx, mpenycMOTpeHHBIX IyHKToM 6.1.1. Hactosmero JloroBopa, OmepaTop CBS3M BIpaBe MOTPEOOBATH BO3MEIICHHS AOOHEHTOM HIPHYMHEHHBIX
OmepaTtopy CBsI3H YOBITKOB B pazMepe a0OHEHTCKOH IIIATHI, HCUHCIICHHO! 3a IIepHoJ IPHOCTAHOBICHUS OKa3aHUs Y CIIyT.

10.5. Omepatop 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a BpEX, IPHYMHEHHBI AOOHEHTY M3-3a HEHOCTATKOB OKa3aHHOW YCIYrH, €CM BpeJ BO3HHK BCIEICTBHE
HEPEOJOJIMMOM CUIIBI MM HapynieHus: AGOHEHTOM ycTaHOBIIeHHBIX [IpaBui npenocrasnenus ycuyr csisn OO0 «MTHKO-KonomHay.

10.6. OmepaTop 0cBOOOXKIACTCS OT OTBETCTBEHHOCTU 32 HEUCIIOJHEHHE YUIH HEHaJUIeKalllee MCIOIHEHHE 0053aTelbCTB IIepe] AOOHEHTOM, €CI HX HEHCIIOIHCHHE
IIPOH30MLIO BCIEACTBUE BUHBI AGOHEHTA MIIM TPETHHX JIHII.

10.7. Tenedon Konrakraoro nentpa (CiyxObl TEXHHYECKON MOANEPKKY, HH(POPMAIMOHHO -CIIPaBOYHOI Ciryx0bI ) 8(496)6136-000

10.8. Criocob u azpec octaBku cdyera: CueT Ha OILIATY YCIYT CBSI3H M yBEIOMIICHUS JIOCTAaBILIIOTCS B ITyHKT IIPHEMa IIaTeskel (0QHCh Iponax).

Anpec nocraBku cuera Ha ycuyru cszu: MO. r. Konomna, yin. OxTs6pbckoil peomonn, 1.368.

Oneparop

000 «<MHKO-Kosomua»

Anpec mecta HaxoxaeHust: 140402, MockoBckas obnacts, r. Konomua, Okckuit npocrexr, . 23.
IToutoBsi axpec: 140402, MockoBckas obJsiacts, r. Kojgomua, Okckuii mpocrexT, a. 23.
OI'PH 1115022001775 ot «30» mast 2011 rona .

WHH 5022007577; KIIIT 502201001

BaHKOBCKHE PEKBU3HUTBI:

ITAO «Co6epbank Poccum» r. Mocksa

p/ca 4070 2810 9402 0000 4086

k/cu 30101810400000000225

BUK 044525225

A.A.Ps60B




